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Introduction 

 

Welcome to HMH Fuse™ 

The purpose of this document is to aid you in implementing the HMH Fuse application on your Android 
device. This guide assumes that you are familiar with using a tablet. If you need assistance, you can 
download a User Guide specific to your device from the support section of the manufacturer’s website. 

Please keep this guide handy, as you may need to refer to it frequently. You can download PDFs to your 
tablet as needed, including online Teacher Guides and Reference Guides. 

Technical Support 

You can get help with your HMH Fuse application by phone, email, or online resources. 

Phone 

(800) 419-3900, Select Option 1, and then Option 3 

Monday to Friday, 8:30 a.m. to 5:00 p.m. ET, excluding holidays 

Email 

digitalcontent@hmhpub.com 

Support Website 

http://customercare.hmhco.com/product/techsupport/CCTechSupportSearchResults.html?isid=51885 

HMH Fuse Website 

http://hmheducation.com/fuse/algebra1/index.php 

Download Supplemental Guides:   

http://customercare.hmhco.com/product/techsupport/CCTechSupportSearchResults.html?isid=51885 

 

mailto:digitalcontent@hmhpub.com
http://customercare.hmhco.com/product/techsupport/CCTechSupportSearchResults.html?isid=51885
http://hmheducation.com/fuse/algebra1/index.php
http://customercare.hmhco.com/product/techsupport/CCTechSupportSearchResults.html?isid=51885
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Basic Vocabulary 

The tablet uses finger controls. Here are some basic terms. 

 Touch to Select 

Touch your fingertip quickly and lightly on the screen. Use this 
gesture for selecting items on the screen. 

 

 

 

 

 Pinch to Zoom 

You can zoom in/out by pinching or spreading your fingers on the 
screen. If you want to make an image larger, spread your fingers 
apart on the screen until the desired size is reached. 

If you want to make the image smaller, pinch your fingers together. 

 

 

 Swipe  

Swipe your finger lightly on the screen in an up/down or left/right 
direction. This gesture is primarily used for scrolling or panning. 
You will use this to navigate up and down a single page in the 
textbook or left to right to turn the page. 

 Swipe your finger in an upward direction to scroll down. 

 Swipe your finger in a downward direction to scroll up. 

 Swipe your finger left to move to the right; slide your finger right 
to move to the left. 

 To scroll up or down quickly, flick your fingertip quickly and 
repeatedly up or down on the screen. Touch the screen to stop 
scrolling. 

 Long Press 

Touch your finger to the screen and leave it there until the next 
action is triggered. For example: 

 Press the Notes icon to move it around the page. 

 Press a text box to select it and copy. 

 Press an image to open the magnifying glass. 
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Your HMH Fuse™ Home Screen  

When you log into your tablet, you will see a screen like the one below. 

 

A Wi-Fi Connection 

This icon will appear if you are connected to the 
local Wi-Fi network.   

Its location will vary in different devices. Certain features, 
such as the Teacher Resource Center, require a Wi-Fi 
connection. 

B HMH Fuse Icon 

This is the application for your Algebra 1 (Common Core 
Edition) class. To open, touch the icon once. 

C Dock 

The Dock is the bar of icons at the bottom of your screen. 

The Task manager button  provides an easy way to 
move between background applications that continue 
running in the background until you close them.  
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Features of HMH Fuse™ 
 

Opening The HMH Fuse Application 

 

Touch the HMH Fuse icon. 

 

 

A brief start-up screen will appear with the name of your course while it 
loads. 

 

Once the application has loaded, you will initially be taken directly to This Book screen. After you’ve begun 
using the app, you will be taken to the page you viewed in your previous session. 

 

A Video 

Before you begin, touch How to Use this App to watch 
an informative video about how to use the HMH Fuse 

application. 

B Read 

Chapters that are downloaded will appear with a right 
arrow button: >. Touch any chapter to begin. 

C Download 

Chapters available for download  will appear with a ‘down 
arrow’ icon. To download chapters, see Appendix B. 

Chapters can be downloaded either with video content or 
without videos. 

Due to the rich media content and the large number of 
videos, downloading with videos will take significantly 
longer than without videos. Exact download time will vary 
based on variables such as bandwidth speed and number 
of users. 

 

 

 

 

A 

B 

C 
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Opening the Navigation Bar and Tools Bar 

On any page, touch any open space on the page to display the Navigation Bar and the Tools Bar at the top 
of the screen. 

 

 

Touch a navigation tool to go to that section. You will see the following tools to choose from: 

 
This Book 

Brings you back to 
the Table of Contents 
and notifies you when 
updated content is 
available for 
download. 

 
Index 

Displays a window to 
navigate Index and 
Glossary content. 

 

Tools 

A collection of digital 
student aids for 
solving problems, 
such as a Functional 
Grapher 

 
Contents 

Displays a Contents 
Tree view of chapters 
and sections as 
selectable links to 
those pages. 

 

 

 
Notes 

Allows you to write 
or record voice notes 
and place them on 
any page or location 

 
Scratchpad 

A virtual workspace 
for working on 
problems and 
making sketches 
with your finger. The 
work area can be 
enlarged or reduced. 

To hide the Navigation Bar and Tools menu, touch anywhere on the page that is not a selectable link. The 
following pages will explore each navigation tool in depth. 
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Contents 

The Contents screen shows the chapters and the sections in each chapter. 

 

Touch the Contents icon in the Tools bar to open the Contents Tree in split-screen 
view. 

 

A Go to Lesson 

Touch any content in the right pane to go 
directly to that lesson. 

B Go to Page 

If you want to go to a specific page, touch 

and enter that page number in the “Go to 
page...” field in the upper right corner of 
the Contents Tree. After entering the 
number, touch the Go button on the pop-
up keyboard. 

C Go to Section or Chapter 

Touch any of the chapters or sections to 
navigate to the first page. 

D Close or Expand Contents Tree 

To close the Contents Tree, touch the 
Done button in the gray split screen bar. 

To expand the Contents Tree, swipe up 
and down with your finger on the textured 
area of the gray split screen bar. 
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Index 

The Index contains all indexed terms, including glossary terms. 

 

Touch the Index icon in the Tools bar to open the Index. 

 

 

 

A Letter 

To quickly navigate through the index, 
touch the vertical list of letters or take your 
finger and swipe up or down on the index 
entries to scroll through them. 

B Term 

Touch any indexed term to show the page 
numbers where that term is used in the 
app. 

Touch the page number to go directly to 
that page. 

C Definition 

Glossary terms are indicated by the 
abbreviation “Def.” 

Touch any glossary term to open a 
definition, example, and pronunciation of 
the word or term in English and Spanish. 

D Glossary Terms Only 

To make the list include only glossary 
terms, touch the Only 

Show Terms With Definitions box in the 
gray split screen bar. 

E Close Index Tree 

To close the Index Tree, touch the Done 
button in the gray split screen bar. 

 

A 

B 

C 

D 
E 
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Notes 

Take notes using the Notes Tool. 

 

Touch the Notes icon in the Tool bar to open the Notes tool. 

 

  

 

 

A Add a Note 

Touch Add Note to open the keyboard and voice recorder. 
You can either type a note or record a voice note. 

B Type a Note 

Use the keyboard to type a note 

C Open or Delete a Note 

Touch the note to open it. 

Notes are sorted by Chapter and Lesson. 

To delete a note, press your finger on the name of the note 
on the left side of the note view. A Delete button appears. 
Touch the Delete button. 

 

D Record an Audio Note 

Touch to record, clear or play an audio note. 

E Moving the Note Icon 

Touch and drag the icon to wherever you want on the active 
page. Change the icon color by selecting any color from the 
menu bar in Notes. 

F Close Note Tool 

When you are finished, touch the blue Done button to close 
the Notes tool. Any notes you have made will be 
automatically saved. 

 

    

F 
A 

B 

C 

D 

E
F 
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Math Tools 

 

There are several Math Tools available to use during your assignments. 

Touch the Tools icon in the Tool bar to view the Tools tabs. Most tools are used only in 
landscape orientation. 

Algebra Tools 

The Algebra tools include: 

 Function Grapher 

 Quadratic Explorer 

 Linear Explorer 

 Algebra Tiles 

 Exponential Explorer 

 Rational Explorer 

 Radical Explorer 

 

 

 

A Functional Grapher  

Touch a field y1–y4. A keyboard will open 
where you can type expressions. 

 

TIP 

Use “^” for powers (use 8^2 for 82 for 
example). 

 

B Table Tabs 

Most tools have a table tab that shows several 
values of each function. Touch the Table tab 
to open. 

C Closing Tools 

When you are finished with any tool, touch the 
Done button in the upper left corner of the 
screen to go back to your content page. 

Save with a Screen Capture 

To save your work with a screen 
capture, press the screen capture 
button in the Dock at the bottom of 
your tablet, and then press Save 
at the top of the screen. 

 

 

 

A 

C 
B 
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D 

 

D Quadratic Explorer  

Touch and drag to move the values 
of the attributes. 

Touch Reset to bring the values 
back to 1. 

E 

 

E Linear Explorer 

Touch and drag to move the values 
of the attributes. 

Touch Reset to bring the values 
back to 1. 

 

 

 

 

F 

 

F Algebra Tiles 

Touch and drag to move the tiles 
into the workspace. 

G To Delete Algebra Tiles 

Drag tiles into the trash area to the 
right or touch Clear Workspace to 
reset the entire workspace area. 

H To Choose the Desired Mode  

Touch the tab at the top. 

 

G 

H 
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A 

 

A Exponential Explorer 

Touch and drag to move the values 
of the attributes. 

Touch Reset to bring the values 
back to a = 1 and  b = 2.b = 2. 

 

 
B 

 

B Rational Explorer 

Touch and drag to move the values 
of the attributes. 

 

Touch Reset to bring  the values 
back to a = 1, h = 0, and k = 0. 

 

 
C 

 

C Radical Explorer 

Touch and drag to move the values 
of the attributes. 

Touch Reset to bring the values 
back to 0. 
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Geometry Tools 

The Geometry tools include: 

 3D Explorer 

 Transformation and Congruence Explorer 

 Parallelogram Explorer 

 Triangle Explorer 

 Parallel Lines and Angles Explorer 

 Surface Area and Volume Explorer 

 Similarity Explorer 

 
A 

 

A 3D Explorer 

Explore a variety of three-dimensional 
figures using 360 degree rotation and 
comparing two- and three-dimensional 
representations. 

Touch and drag to rotate the figure in 
three spatial dimensions to see the 
geometric figures from all sides. 

B Below is a visual depiction of what 

the 3D figure would look like in 2D. 

C In the right panel is a description of 

the constraints of the figure and a real-
world application of the geometric 
figure. 

 

 

D 

 

D Transformation and Congruence 

Explorer 

Use a variety of transformations to 
explore congruent geometric figures. 

Touch and drag to translate, rotate, and 
reflect figures to choose the two 
congruent figures in each set. 

Touch the New Shape button to 
generate a new selection. Touch the 
Reset button to reset the original 
selection. 

 

E In the right panel are directions for 

manipulating the figures. 

 

 

 
  

B 

C 
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A 

 

A Parallelogram Explorer  

Explore the conditions for special 
parallelograms, including rectangles, 
rhombuses, and squares. 

Touch and drag to move the vertices of 
the figure to explore conditions for 
parallelograms. 

B Below the figure, see how changes 

affect the conditions and the angles of the 
figure and better understand how 
conditions are related. 

C In the right panel is a description of the 

constraints of the figure and a real-world 
application of the figure. 

 

 
D 

 

D Triangle Explorer 

Explore different ways to classify 
triangles by sides and by angles. 

E Choose sides or angles using the radio 

buttons in the right panel. 

Touch and drag any vertex of the triangle 
to change its shape. 

F Side lengths or angle measures are 

shown at the bottom of the screen. 

Examine how changing the side lengths 
or angle measures changes the 
classification of the triangle. 

Touch the Reset button to reset the 
selection. 

 

 
G 

 

G Parallel Lines and Angles Explorer 

Explore the relationships among angles 
formed by a pair of parallel lines and a 
transversal. 

H Choose a group of angles to explore 

from the drop-down menu in the right 
panel. 

I Then choose a specific angle set from 

the list at the bottom of the screen. 

Touch and drag point A to explore the 
relationships among angles formed by a 
pair of parallel lines and a transversal. 
Examine the measures of the selected 
angles shown in the diagram. 

Touch the Reset button to reset the 
selection. 

 

B 

C 

E 

F 

H 

I 
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A 

 

A Surface Area & Volume Explorer 

Explore the relationships between 
lengths, areas, and volumes of similar 
three-dimensional figures. 

B Choose a shape using the radio 

buttons in the right panel. 

Touch and drag point A to create a 
similar figure. 

C Examine the ratios of the lengths, 

surface areas, and volumes shown at 
the bottom of the screen. 

Touch the Reset button to reset the 
selection. 

 

 
D 

 

D Similarity Explorer 

Explore the relationships of side lengths 
in similar figures. 

E Choose a shape from the drop-down 

menu in the right panel. 

Touch and drag vertex B to create a 
similar figure. 

F Examine the ratios of the side lengths 

shown at the bottom of the screen. 

Touch the Reset button to reset the 
selection. 

 

 
  

B 

C 

E 

F 



Copyright © by Houghton Mifflin Harcourt Publishing Company   15 

The Clicker 

The Clicker is an integrated student response system that allows instant in-class interaction between the 
teacher and students or a student acting as “teacher” in a group activity. 

 

 

 

A Teacher Tablet 

The holder of the Teacher device (Receiver) asks 
a multiple-choice question that can be answered 
with a letter choice from A to D, and then chooses 
a time limit for answers. To create a teacher 
device, pull down the Tools menu and touch 
Clicker Receiver (Teacher). 

B Student Tablet 

The holder of the Student device (Sender) 
answers the question posed by the teacher by 
choosing a letter within the time limit shown. To 
create a student device, pull down the Tools 
menu and touch Clicker Sender (Student). 

 

 
E 

 

A Teacher Tablet Class Code 

The Teacher device automatically generates an 
individual Class Code, which the teacher will give 
the class. 

B Devices Connected 

Shows the number of student devices connected 
in order to gauge participation. 

C Timer 

Ask the question, and then touch the chosen time 
limit for answers. Wait for the full number of 
students to join. Next touch BEGIN to start the 
countdown. Touch OFF to reset the time before 
beginning. 

D Answers 

The numbers below the letter buttons show the 
number of answers given for each choice. 

E Touch the Done button to close the Clicker. 

 

 

A 

B 

A 

B 

C 

D 
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A Teacher Tablet Devices Connected 

Shows the number of student devices connected to the 
Teacher tablet. In this example, there is 1 student device 
connected.   

B Answering Devices 

Shows the number of connected student devices that have 
not yet answered the question. In this example, 1 student 
has yet to answer. 

C Time Left 

Shows the seconds left in the countdown. 

D Answers Made 

Under each letter, the number of answers for that letter is 
shown.  

E Touch the STOP button to stop the timer early if all 

students have answered. 

  

 

A Student Tablet Enter Class Code 

To connect to the Teacher device, enter the Class Code 
as given by the teacher. 

B Keyboard 

Use the keyboard to enter the Class Code. 

C Continue 

To begin the quiz, touch the Continue button to move to 
the Choices screen. 

D Touch the Done button to close the Clicker. 

 

 

  

A B 

C 

D 

E 

A 

D 

C 

B 
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A Student Tablet Answer 

The screen choice will remain gray and unresponsive until 
the teacher begins the timer. After the timer begins, touch 
the letter choice that corresponds to the correct answer. 

 

 
 

 

B Time Left 

Shows the seconds left to answer the question. 

 

C Submit Answer 

After the choice is made, the SUBMIT button will activate. 
Touch the button to submit your answer to the teacher 
within the time limit. The answer cannot be changed after 
submittal. 

 

 

 

A 

B 

C 
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A Student Tablet 

Waiting for Other Students 

After your answer is made, the screen will gray out 
until the time limit is reached or the teacher closes 
out the question. 

 

Note 

The Clicker activities do not submit to the Teacher 
Reporting Center. Clicker is strictly an in-class tool, 
and requires active Wi-Fi access for both teachers 
and students. 

 

 

 

 

A 
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The Scratchpad 

 

The Scratchpad is used as a workspace for working on problems and making sketches. The 
Scratchpad is available on every page. 

Touch the Scratchpad icon in the Navigation menu. 

 

Use your finger as a tool to draw on the grid. 

A Change Window Size  

Touch and drag the top bar up or down to enlarge or 
reduce the Scratchpad size. 

B Color 

Touch the color selector to change the color of your 
line. 

C Erase 

Use the eraser to erase only a portion of your work. 

D Line thickness 

Touch and drag the slider to change your line 
thickness. 

E To Clear 

Touch the Clear button to reset the Scratchpad to 
blank. 

F To Close 

Touch the Done button in the left corner. 

G Submit 

Touch the Submit button to send Scratchpad images 
to the Teacher Resource Center. 

H Save 

Touch the Save button to save Scratchpad images 
to your tablet photo library. 

TIP 

If your school uses the Teacher Resource Center, 
you can submit your Scratchpad work to the teacher 
by touching the Submit button. 

 

F A G 
H 

B 

C 
D E 
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Settings 

 

Touch the Settings button on the upper right of 
This Book screen. 

  

 

To the left is the Settings menu. Follow the 
instructions in each window. 

A Authentication 

Enter your authentication code to enable the 
download of content from This Book screen. 

B Registration 

Enter details to enable access to downloaded 
content. The name details entered here will appear 
in the Teacher Resource Center. 

C Restore Notes 

Use this to restore your written notes to your 
application if your application has been deleted or 
becomes corrupt. 

This should be used only under the direction 
of your instructor. 

D About 

This shows information about HMH Fuse. 

E Versions 

This shows the program and version number of 
the app, plus downloaded content. 

F Copyright 

This shows copyright and credits information for 
your HMH Fuse app. 

 

 

A–G 
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Navigation Bars 

Each page will have a Page Navigator and a Lesson Navigator. The Page Navigator is visible only when the 
Tools menu is showing. 

A 
 

A Page Navigator 

The Page Navigator will move you 
through the content pages. 

The center text area displays the 
current Chapter, Lesson, and Title. 

Touch the text at the right or left to 
move either forward or backward. 

B 

 

B Lesson Navigator 

The Lesson Navigator is always 
visible on the content page. Touch 
the specific title to take you directly 
to that section of the lesson. 

C The area highlighted as blue text 
on a white tab shows you what 
section you are in. 

 

 

The Extras 

 

In the top panel of This Book screen, there are 
icons that provide access to extras: 

 Table of Contents 

 Problem Solving Handbook 

 Countdown to Mastery 

 Extra Practice 

When accessing these features, you will find the 
above-mentioned Page Navigator particularly 
helpful to get to the chapter and lesson you’re 
working on. 

 

Note: There may be more than a single page visible in a single screen, so if you touch forward or backward, 
you can move more than one page. 

 

 

C 
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Inside HMH Fuse 

Exploring the Contents 

To navigate through the application, you can use the Chapter Navigator, Table of Contents, Index, or your 
finger. 

 

Since the pages are longer than the screen on your 
tablet, you can navigate through them using your 
finger. 

 

A Up and Down 

Swipe your finger up and down to scroll through the 
page. 

B Forward and Backward 

Swipe your finger left and right to turn pages forward 
or backward. 

 

 

 

  

A 

B 
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A Lesson Titles 

Touch a lesson title or section to take you to that 
page. 

 

B Study Guide Preview and Reading & Writing Math  

Touch View to access these pages. 

 

 

 

 

 

 

A 

B 
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Are You Ready? 

At the start of each chapter, you will find the Are You Ready? quiz. This quiz will assess whether you are 
ready to move to the next section of the curriculum. 

 

The Are You Ready? quiz is a series of questions with 
multiple-choice answers. 

 

Touch the Start the Quiz button to begin your Are You 
Ready? quiz, and then touch Next to go to the next 
question. 

The blocks at the top will tell you which question you 
are on and how many questions are in the series. 

 

 

 

 

For help finding your answer, use the 
Scratchpad to work out the problems. It is 
found at the bottom of the page and can be 
enlarged or reduced by dragging the top bar 
up or down with your finger. 
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Skills Review 

Based on the Are You Ready? quiz results, the Skills Review screen will show you what sections you need 
to review before moving on to the new chapter. 

 

A Green Checks 

The tabs with green checks indicate that the skill 
was successfully demonstrated on the Are You 
Ready? quiz. 

B Red Flags 

The tabs with red flags indicate skills that you should 
review before continuing. 

Touch a tab with a red flag to take you to the skill 
that needs practice.  

You will see the following: 

C A video tutorial on the skill that needs reviewing 

 

 

 
 

 

D A series of practice questions using that skill  

E A post-review test 

 

 

 

D 

E 

A 
B 

C 

D 
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Video Tutorial 

Touch the Play Video button to bring 
up the lesson tutorial. Listen and 
watch as the tutorial walks you 
through each concept or skill. You 
can pause, restart, or end the video 
by using the standard video tools. 

Note: After you download a chapter with 
videos, you do not need a Wi-Fi 

connection to view them. 

 

 

 

 

Practice Questions 

Touch the Try These Problems button to open questions with 
multiple-choice answers. You will have the Scratchpad 
available on the bottom to work on the problem. 

 

 

 

 

 

Start the Quiz 

The last section on the page will be the Post-Test. Touching 
the Start the Quiz button will open the quiz. When you finish, 
touch the Submit button and your score will be shown. You 
will have the option to retake the quiz or move on to the next 
flagged touch in the Skills Review section. 
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Lessons and Examples 

The Lesson and Examples tab will open the current lesson you’re working on. You will frequently see study 
aid icons that reveal helpful tools you can use. 

 

 

Touch the Helpful Hint icon once to open 
this study aid. Helpful Hint is an example 
of one of the many study aid icons 
available. 

 

 

 

 

Touch once on the View In Motion 
button. A new page with examples will 
open. 

Swipe your finger down the right side to 
reveal step-by-step solutions to the 
examples. 

 

 

Touch the Graph It! icon in Algebra 1 
(Common Core) or Algebra 2 (Common 
Core) to take you to a Graphing tool, so 
you can automatically graph functions in 
the Example. 
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Guided Practice 

Once you have gone through the Lesson and Examples section, the next section is Guided Practice. Here 
you will apply what you learned in the previous section. 

 

A Practice Questions  

These questions are intended for extra practice. The blue 
highlighted questions will reveal the solution and how it was 
achieved. 

Touch the question number to open. To close the solution, 
touch anywhere on the screen. 

 

 

 

B See Example 

To display examples, touch the Example button. 

C Scratchpad 

The Scratchpad is available to let you work out solutions 
and determine answers. Touch an open area of the screen 
to access the Scratchpad from the Dock. 

 

 

B 

C 

A 
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Practice and Problem Solving  

The Practice and Problem Solving section is meant to be worked on outside of your tablet. To help you, 
there are icons for study aids within the section. 

 

Touch any of the study aid icons to open it. To close, touch 
the icon again. 

A Homework Help 

Touch a Homework Help button to get step-by-step 
assistance that walks you through complex problems. 

B Link 

Touch the Link button to open interesting links and trivia. 

 

  

 

C Check Answers 

As you’re working on the various sections, you’ll have the 
opportunity to check your answers to odd-numbered 
problems. Touch the Check Answers button to open the 
split pane view. 

 

 

A 

C 

B 
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Ready to Go On 

At strategic points in the chapter, you will be taken to the Ready To Go On quiz. This quiz will determine 
whether or not you’re ready to finish that section’s content. At the end of each chapter, you will also find the 
Chapter Test, College Entrance Exam Practice, Text Tackler, and Real World Connections. 

 

A Start the Quiz 

To begin, touch the Start the Quiz button. 

 

 

 

 

A 
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B 

Study Guide: Review 

Once you’ve completed the chapter, you will find a final Study Guide that reviews all of the previous material 
and includes vocabulary and practice exercises. 

 

A Vocabulary  

Review vocabulary by matching the term to the 
sentence. 

B Examples 

Review concepts by studying examples. 

C Exercises 

Practice by completing the exercises. 

 

 

 
A 

B 

C 
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Appendix A: How To Download Chapter Contents 
Once the HMH Fuse™ application has been authorized, you’ll need to download the chapter content. We 
suggest downloading at least the first three chapters and then downloading additional chapters as needed. 

 

Follow these steps to download chapters and 
content. 

Make sure you are connected to Wi-Fi to download 
content. On This Book screen of the application, 
you can download your HMH Fuse product(s) on a 
chapter-by-chapter basis. 

A Touch the Download icon. 

A pop-up will appear asking whether you want to 
download content with or without video. 

B Select Download With Video.  

This Book screen will show the download status. 
Once downloading is complete, you’ll have access to 
the chapter content. 

 

 

A 
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Appendix B: Basic Troubleshooting 

Turning the Tablet Off and On Again 

To resolve most unexpected issues, turn the tablet off, and then turn it on again.  

In the event of an application freeze or other unexpected behavior from HMH Fuse, please attempt this step 
first as most problems are resolved by simply restarting your tablet. 

The Tablet Does Not Respond 

The tablet may be low on power. Charge the tablet for at least 10 minutes before using it. 

Low-Battery Image or “Not Charging” Message Appears 

The tablet is low on power and needs to be charged up to ten minutes before it can be used. The best way 
to charge the tablet battery is to connect your tablet to a power outlet using the included Dock Connector to 
USB cable and 10W USB power adapter (often already attached, forming one cable). For faster charging, 
turn the tablet off. 

Note: The tablet may not charge when connected to the USB port on an older Mac or PC, a keyboard, or to 
a USB hub. 

Force an Application to Quit 

To quit the application, do the following: 

 At the bottom of the tablet, tap the Task manager button once to navigate to a list of open 
applications. 

 Touch the Task manager button at the bottom of the screen. 

 Touch the End button to quit the application. 

 

Taking Screenshots 

When calling or emailing Technical Support, it may be helpful to provide screenshots.  

Emailing Screenshots 

To e-mail a screenshot, you should do the following: 

 Launch the Gallery from the desktop.  

 In Albums, the screenshot you have taken will appear in a list. 

 Touch the screenshot in the list to view it as a thumbnail. 

 Touch the thumbnail to view the screenshot, and a series of options will appear in the upper-right corner 
of your tablet.  

 Touch the Email Photo icon. A new e-mail will be started with the image attached. 

 Enter your own e-mail address to send the screenshot to yourself or the e-mail address where you want 
to send it. 

 The e-mail will be sent. 

 

Note: Remember, when sending a screenshot to tech support at techsupport@hmhpub.com, please send 
an adequate explanation in the subject line. 

mailto:techsupport@hmhpub.com

